Document 1

Trouble Shooting:  
1. The first step to correcting a problem within this document is to make a copy of the current work to fall back on in the event a mistake is made within the trouble shooting process so that all data is not lost. The copy should be saved under a different name to avoid confusion and if possible saved in a different location to further help avoid problems.

2. When trouble shooting these documents it is important to remember that saving any changes during the trouble shooting process will overwrite any previous changes, so do not save any changes unless previously tested for accuracy.

3. The easiest solution is to take the data from the current form and re-enter that information into a blank document. Blank documents can be found in the Blank Document Folder located in this CD.

4. Please read the problem descriptions listed below to find the best solution for the problem at hand:

a. My document is not adding current data to the totals list, see Document 2.
b. My document is adding current data to the list but is not putting in the data correctly, ie: adding 1 but returning 4, see Document 3 (Windows XP or earlier) or Document 4 (Windows Vista or later).

